
Upgrade Your Black NEO Series For Free  
 

These are just some benefits of Upgrading!!! 
 

- Faster Indexing of your stored data 
- Quicker response time in setting up more advanced features 

- Quicker Boot response 
 

Step 1: Download the Firmware file from ftp2.eos.com.au  
Username: videoman Password is – welcome… Go to the Folder BLACK NEO SERIES - 
Firmware – 200FPS and download the two files named:  
 
iDVR800T8.10.040.61ENCUTAPM.img – 8 Channel NEO WHITE BUTTONS ONLY 
iDVR1600T9.10.045.61ENCUTAPM.img – 16 Channel NEO WHITE BUTTONS ONLY 
 
iDVR400T3.10.88.61ENCUTAPM.img – 4 Channel NEO – In the 100FPS Folder 
 
Step 2: Copy all files to a memory stick and install the Memory stick in your NEO DVR.  

 

 
 

Step 3: Click the Menu button and click on System Setup, then go to System Management. 
 

 
 

 
 

Step 4: Click on the PRESS button next to “F/W Upgrade” then another window will pop up 
select the “USB Storage” as the device to upgrade your NEO DVR after the upgrade is 
completed the machine will restart. Congratulations You’re Finished. 

 

 


